Holywood Road Surgery

Introduction of Online Services

We are currently extending the range of services available to you through your computer and/or
mobile phone. A new repeat prescription service has been integrated with our clinical system to
provide a more efficient and secure service. You will be able to contact us via laptop, iPad, IPhone etc
— an ‘App’ will be available soon. We will also be introducing online appointments when you will be
able to book or cancel appointments.

You need to register with the Practice to access this service — once registered you will be given
information to enable you to create your username and password. The new services will give you the
option to request services from the Practice online at a time that is convenient to you.

Please note: If your family members are registered to a single email account, you should be aware
that all contacts from the Practice, whether in connection with appointments or repeat prescriptions,
will go to that address. We advise that patients over the age of 16 register with their own email
address. Under 16 year olds may be registered with their parents email address.

If you change any of the contact details below, you must notify us so we can update your registration

details.
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PLEASE BE AWARE THAT BY SIGNING THIS YOU ARE AGREEING TO THE PRACTICE
CONTACTING YOU BY TEXT AND/OR EMAIL. This may be to advise you of test results;
or to remind you of, or to invite you to attend for, an appointment.

Drs McéGarrity, Cummings & McCallan



